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A shared challenge across all models of support
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The culture of Patient Experience
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“Culture 1s what people do
when no one Is watching”

EEEEEEEEEEEEEEEEEE



It shows through behaviors, reflexes, and everyday choices

It is transmitted rather than taught — it spreads through interactions, not
manuals

It shapes how we treat patients, colleagues, and problems

Often, it comes down to a simple phrase: “This is how we do things here’

Changing the culture means changing
the invisible daily reflexes




When looking at the data...

More than 250k public
patient feedback
collected and
analyzed by Better
World’s proprietary Al

©

Better World

EEEEEEEEEEEEEEEEEE

Cumulative volume Volume
260,000 . 10,000
,y"/

195,000 < 7,500

130,000 g LalRRERERRE - 5.000
_B

65,000 (i et e L }1-2,500

0 -[4alBsele 228 0
01/2019 02/2020 03/2021 04/2022 05/2023 06/2024  09/2025

o- Cumulative volume [l Negative volume Neutral volume [ Positive volume

Better World °



When looking at the data...

~60% of patient
feedback relates to

relationships with
Caregivers, directly
impacted by Culture
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Two Iillustrations across Europe

Hoépital Simone Vel Mary Elizabeths Hospital
Paris region Copenhagen
France Danemark
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Hopital Simone Vel Mary Elizabeths Hospital
Paris region Copenhagen
France Danemark
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For more information

Nathalie Sanchez Jean-Jacques Gressier

Jean-jacques.gressier
@academieduservice.com

sec.dg@ch-simoneveil.fr

Thomas Leth- Daniel Ritter

Frandsen
thomas.Leth.Frandsen@
regionh.dk

daniel@better-world.io
+336 17 81 33 93
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