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COMMUNICATION SESSION
Involving patients in care pathways and 
healthcare organisations
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Integration of a patient partner 
at the Institut de Cancérologie 
Normandie Ouest (ICNO) 
CHU Caen

Sylvie Chevigné-Drouguet
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From patient to patient partner
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Before cancer pathway

• Sylvie Chevigné-Drouguet

• Teacher during 18 years

• No medical studies
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Cancer pathway

• 2018: announcement of two cancers, first treatments, observation of a lack

• Experience sharing with others patients?

• University degree « Patient partner in cancerology », Université de la 

Sorbonne
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Patient Partner at ICNO – CHU Caen 

• Since september 2024

• Setting up the position

– Presentation in services

– Presentation in instances

• Internal and external communication
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My missions at ICNO
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Support for cancer patients - organisation

• Whenever in the pathway

• Brochures available and informations from healthcare teams 

• With the patient’s consent

• In room, in a office, by phone

• Between 30 minutes and 1 hour

• Report integrated into the patient’s file
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Support for cancer patients - in practice

• Listening to the patient

• Experience sharing

• Answers to non-medical questions

• Referral to a healthcare professional if 
needed

• Link with the healthcare team

• Possibility of support for caregivers
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Support for cancer patients – themes covered

• Shock of the announcement and difficulty accepting the illness

• Feelings about illness

• Practical course of treatments

• Fear of treatments, of the unknown

• Side effects ans daily life

• Supportive care needs

• Management of waiting for exam results
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Support for cancer patients – themes covered

• Difficulty communicating with family and friends

• Difficulty with rejection from certain people

• Self-image

• Fear of recurrence and death

• Difficulty projecting after treatment

• Return to normal life after treatment

• Fear of returning to work
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Work on supportive care

• Work on communication about supportive care

• Update and redesign of the patient booklet

• Participation in working groups

• Meeting with providers offering (new) supportive cares
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Work with patient associations

• Link between associations and services

• Organization of an annual meeting and 
exchange time

 

• Participation in the integration of 
associations into services
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Education

Participation in the formation of (future) 

health professionals
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Clinical research

• Proofreading of documents intended for patients

• Participation in the construction of clinical research programs

• Participation in the implementation of clinical research programs
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Various missions

• Participation in discussions on the organization of the new building 
of cancerology

• Participation in meetings on care pathway

• Participation in working groups on patient projects

…
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Practical informations

Sylvie Chevigné-Drouguet

patient partener 

Present at the CHU on mondays, 
tuesdays and thursdays

Tél: 00 33 6 65 47 76 50

Mail: chevignedrouguet-s@chu-caen.fr
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Thank you


