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COMMUNICATION SESSION
Digital transformation to improve patient 

experience within continuum of care 

- 3 questions
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PULSO-HEALTH-TECH
Olga Rubio*, Elisenda de la Torre, Cristina Montané, Laura Sampietro-Colom, María Araceli Camacho, Imma Grau-Corral

Head  of Pateient Experience team in Hospital Clinic
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Technology Readiness Level

October 2025
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CIMIT EIT-Health
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And… What ‘s the patient?
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A multidisciplinary team of six (6) 
researchers with

- 2 patient advocates one with a 
technology background and one 
without

- 2 clinicians one focused on patient 
participation and one on technology 
assessment

- 2 engineers specializing in digital 
health—participated.."

A multidisciplinary panel of twenty 
(20) panelists with

- 6 clinicians (30%), 
- 6 experts in patient experience 

or participation (30%),
- 2 patient advocates (10%),
- 2 professionals from innovation 

and industry (10%), 
- 1 ethics expert (5%), 
- 1 global health consultant (5%), 

and 
- 2 academic researchers (10%)

Research Team Delphi Experts
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Presentation title 
in Source Sans 
Pro SemiBold, 
white
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Delphy Metodology
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Describe the part of XPA
“Use case” and scale

the project

Provide advice and 
consulting.

Nexts Steps.

14
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Integrating Patient Perspectives into the Digital 
Health Technology Readiness Framework: A 

Delphi Study

Elisenda de la Torre, elisendadelatorre@gmail.com

Cristina Montané, crismontane@gmail.com

Olga Rubio, orubio@clinic.cat

Laura Sampietro-Colom, lsampiet@clinic.cat

Maria Araceli Camacho, mcamachom@clinic.cat

Imma Grau-Corral, imma.grau.corral@gmail.com
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